3apeructpupoBano B Munrocte PO 17 nexadps 2009 r. N 15685

MHUHHUCTEPCTBO OBPA3OBAHMS 1 HAYKH POCCUMCKOM ®EJIEPAIIMA

ITPUKA3
ot 18 Hos10ps1 2009 . N 627

OB YTBEP)XJEHUM ¥ BBEJEHHWHU B JEVICTBUE
®EJEPAJTBHOIO TOCYJAPCTBEHHOI'O OBPA3OBATEJILHOI'O CTAHJAPTA
BBICHIEI'O IPO®ECCUOHAJILHOI'O OBPA30OBAHMSI 110 HAIIPABJIEHUIO
MOJATOTOBKH 100100 CEPBUC (KBAJTUDPUKALMS
(CTEINIEHB) "BAKAJIABP")

(B pen. Ilpukaza Muno6puayku P® ot 31.05.2011 N 1975)

Koncynbrantlntoc: npumevanue.

[TocranoBnenue IlpaButensctBa PD ot 15.06.2004 N 280 yrpatwio cuiy B CBSI3H C
uznanueMm Ilocranonenus: IlpaButensctBa P® ot 15.05.2010 N 337, yTBepauBIIEr0 HOBOE
[Tonoxenne o MuHHUCTEpCTBE 00pa3oBanus U Hayku Poccuiickoit deneparumu.

Hopwmsl nyHkra 5.2.8 npexHero IlonokeHus cOOTBETCTBYIOT HOpMaM IIyHKTa 5.2.7 HOBOTO
[Tonoxenus o0 MunucTepcTBe 0Opa3oBaHus M Hayku PO.

B cootBerctBum ¢ myHktoM 5.2.8 Ilomoxenus o MunuctepcTBe o0Opa3oBaHUsS M HAyKH
Poccniickoit ®@enepauuu, yreepxkacHHOro Ilocranosnenuem IlpaBurenscrBa Pocculickoit
®Oenepannu ot 15 utons 2004 r. N 280 (Cobpanue 3akoHonaTenbcTBa Poccuiickoit denepamnmu,
2004, N 25, ct. 2562; 2005, N 15, ct. 1350; 2006, N 18, ct. 2007; 2008, N 25, cT. 2990; N 34,
cT. 3938; N 42, ct. 4825; N 46, ct. 5337; N 48, c1. 5619; 2009, N 3, c1. 378; N 6, cT. 738; N 14,
cT. 1662), mynktom 7 IlpaBui pa3paboTKu W yTBEpKAeHHS (penepanbHbIX TOCyIapCTBEHHBIX
00pa3oBaTeNbHBIX CTAaHIAPTOB, YTBEpKIEeHHBIX [locTanoBnenueM [lpaBurenncTBa Poccutickoii
Oenepariin ot 24 depans 2009 r. N 142 (CoOpanme 3akoHOAaTtenbcTBa Poccuiickoit
®denepannn, 2009, N 9, ct. 1110), npukassiBaro:

1. YTBepauth npunaraeMbiii (heaepanbHblii TOCYIapCTBEHHBIN 00pa3oBaTeIbHBINA CTaHIAPT
BBICIIETO TpodecCHOHANTBHOTrO 00pazoBaHus 1Mo HampaieHuto moarotoBku 100100 Cepsuc
(xBanudukanus (crernens) "dakamasp").

2. BBectu B pgeiictBue ¢ 1 suBaps 2010 1. dQeaepanbHbIi TOCYIapCTBEHHBIN
o0pa3oBaTeNbHBINA CTAHIAPT, YTBEPKACHHBIN HacTosmmM [Iprukazom.

Munuctp
A.OYPCEHKO

[Tpunoxenue

YT1BepxaeH

[Tpuka3zom MunuctepcTBa 00pa3oBaHuUs
u Hayku Poccuiickoit @enepanun

ot 18 HosOps 2009 1. N 627

®EJEPAJBHBIA TOCYJIAPCTBEHHBI OBPA3OBATEJIBHBIN CTAHJIAPT
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BBICHIEI'O IPO®ECCUOHAJIBHOI'O OBPA30BAHMS 110 HAIIPABJIEHUIO
MOJArOTOBKH 100100 CEPBUC (KBAJTUDPUKALMS
(CTEIIEHB) "BAKAJIABP")

(B pen. IIpukaza Muno6puayku P® ot 31.05.2011 N 1975)
I. O6nacTb mpUMeHEeHHS

1.1. Hacrosimuii ¢enepanbHblii TOCYIapCTBEHHbBIM 00pa30BaTENbHBIA CTaHAAPT BBICIIETO
npodeccuonanibHoro  oopazoBanus (PI'OC BIIO) mnpencraBiser co0Oil  COBOKYITHOCTh
TpeOOBaHUH, 00s3aTeNbHBIX TPU pEAIN3alUU OCHOBHBIX O00pa3oBaTelbHBIX MPOTpamMM
OakanmaBpuata 1o HampapieHuto noarotoBku 100100 "CepBuc" Bcemu 00pa3oBaTeIbHBIMU
VUPEKIECHUSIMH  BBICHIETO  MPO(ECCHOHAIBHOTO  00pa3oBaHus  (BBICHIMMH  Y4eOHBIMHU
3aBEJICHUSIMU, BY3aMH), HUMEIONIMMH TOCYJapCTBEHHYIO aKKpEIUTAlUI0, Ha TEPPUTOPUU
Poccuiickoit @enepanuu.

1.2. TlpaBo Ha peanu3alio OCHOBHBIX OOpa30oBaTEIbHBIX MPOTPAMM BBICIIEE ydeOHOE
3aBEICHUE HUMEET TOJbKO IIPU HAJIMYMM  COOTBETCTBYIOIIEH JIMIEH3UHM, BBIJIAHHOU
YIIOJTHOMOYEHHBIM (pe/iepaIbHbIM OPraHOM HCTIOHUTEILHON BIACTH.

II. Ucnonb3yembie COKpamieHus

B HacrosimeM crangapTe HCTIONB3YIOTCS CIEIYIONINE COKPAIICHUS:

BIIO — BHICllee npobeccmoHallbHOe OOpa30BaHUE;

ooI - OCHOBHas ofbpasoBaTeJsibHasa OpoIrpaMMa;

OK - OOWeKyJIbTypHbBle KOMIIETEHLUN;

K - npodeccroHaJIbHEIE KOMIIETEHLUN;

Y OO0l — yueOHBIM LMKJI OCHOBHOM 00pasoBaTEJIbHOM MNPOI'PaMMH;

éT'0C BIIO

benepalsibHEIM T'OCYINAPCTBEHHEM OOpa30BaTEJIbHEIM CTAaHIOAPT
BEICIIETO MNPOPeCCHOHAJILHOTO OOpas30BaHMUA.

III. XapakTepuctuka HanpaBJIeHUs IOATOTOBKU

HopMaTtuBHBIII cpok, o00masi TPyIOEMKOCTh OCBOCHHSI OCHOBHBIX OOpa30BaTEIIbHBIX
nporpaMM (B 3aY€THBIX €IWHUIAX) <*> W COOTBETCTBYIOMIAs KBaTH(UKAIKUSI (CTEIICHD)
MpUBEICHBI B Ta0uIie 1.

<*> (QpnHa 3a4eTHas €IMHMIIA COOTBETCTBYET 36 aKaIeMUUYECKIM YacaM.

Tab6muna 1
Cpoxku, Tpynoemkocts ocBoeHus OOII u kBanudukanys BEITYCKHUKOB
HaunmenoBanue OOIT KBanmudukamus (cTeneHs) HopwmatusHbrit Tpynoewm-
Kon B Haumenosa- CPOK OCBOEHHS KOCTb (B
COOTBETCTBUH HUE OO, Bxirouas 3a4ETHBIX
C IIPUHATON OCJIe TUIIOMHBIN €IMHUIIAX )
Kiaccudukanm- OTITYCK
et OOII
OOII GakanaBpuara 62 OakasaBp 4 rona 240 <*>

<*> TpynoeMKOCTb OCHOBHOH 00pa3zoBaTeIbHON MPOrpaMMBbl IO OYHOU (opme 00ydeHUs
3a y4eOHbIN ToJ1 paBHA 60 3aUE€THBIM EAMHUIIAM.
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Cpoku OCBOGHMsI OCHOBHOW 0Opa3oBaTeIbHOM MporpaMmbl OakajgaBpuaTa IO OYHO-
3a04HOM (BeuepHei) u 3a04HON (hopMam OOYUEHHs, IKCTEpHATY, a TAaKXKe B CIydae COUYCTAHHS
pa3nuuHbIX (popM 0OyUeHMsI MOTYT yBEJIUYMBATHCS HAa OJMH I0Jl OTHOCUTEILHO HOPMAaTHUBHOIO
CpOKa, YKa3aHHOro B Ta0nuie |, Ha OCHOBaHMHU PELICHUS YUYEHOI'O COBETa BBHICHIETO y4eOHOIrO
3aBEJICHUS.

IV. Xapakrepuctrka nmpodecCHOHAIBHON AeATEILHOCTH OaKaIaBpOB

4.1. OO6mactp TPOQECCHOHATBHONW JACATEIHPHOCTH OaKajaBpOB BKJIOYAET IPOIECCHI
cepBuca, 00eCleurBalole MPEeIOCTaBICHUE YCIYT MOTPEOUTENI0O B CHCTEME COTJIacOBAaHHBIX
YCJIIOBUM U KJIMEHTYPHBIX OTHOIIECHHIA.

4.2. O6pexkTaMu IPo(heCCUOHATFHOM ESTEIILHOCTH 0aKaIaBPOB SBISIOTCS:

noTpeduteny (MHANBUIYaTbHBIE WM KOPIIOPATHUBHBIC KITMEHTHI), UX MOTPEOHOCTH;

MIPOIIECCHI CEPBHCA;

METOJIbl TUArHOCTHKHU, MOJEIMPOBAHUS U Pa3pabOTKN MaTepHalbHbIX U HEMaTepHabHbIX
00BEKTOB CEpBUCA;

MaTepuaIbHble U HeMaTepUalbHbIE CHCTEMBI IPOLIECCOB CEPBUCA.

4.3. bakanaBp no nHampaieHuto noarotoBku 100100 CepBuc roTOBUTCS K CIETYIOIINM
BUJIaM PO EeCCHOHATBHON ASITENbHOCTH:

CepBHCHAS;

MIPOU3BOJICTBEHHO-TEXHOIOTUECKas;

OpraHHU3aIOHHO-YIIPaBlIeHYEeCKAs;

Hay4YHO-HCCIIeI0BaTeNbCKasl.

KonkpetHbie BuIbI TPO(HECCHOHATBFHOU AEATEIbHOCTH, K KOTOPHIM B OCHOBHOM TOTOBHTCS
OakanaBp, OMNPENESAIOTCS BBICIIMM YY€OHBIM 3aBEIEHHEM COBMECTHO C OOYyYarolmuMHUCH,
HAyYHO-TIEJArOTUYECKUMU Pa0OTHUKAMH BBICHIETO y4eOHOTO 3aBeleHUs U O0bEeIUHEHUSIMHU
paboToaTenei.

4.4. bakanaBp no HampasieHuro noarotoBku 010200 MaremaTuka M KOMIIBIOTEpPHBIE
HayKH JIOJDKEH pemiath cieaylomiue npodeccuoHalbHbE 3a7aud B COOTBETCTBUU C BHJIaMU
npodecCHOHATIBLHOMN 1A TETbHOCTH:

CepBUCHAs JESATEIbHOCTD:

MPOBEJICHUE IKCTIIEPTU3HI U (WJIH) JHATHOCTUKH OOBEKTOB CEPBHCA;

BBIOOp HEOOXOAMMBIX METOJ/IOB U CPEACTB MPOIIecca CEPBUCA;

000011eHne HEOOX0IMMOTI0 BapHaHTa IpOIecca CEePBHCA, COOTBETCTBYIOIIETO 3arpocam
noTpeoduTensi, pa3paboTka perjiaMeHTa;

MPEIOCTABIICHUE YCIYTH MOTPEOUTENI0, B TOM YHUCIEC C YYETOM COIMATBHOW IMOJUTHKH
roCy/1apcTBa;

MIPOU3BOJICTBEHHO-TEXHOJIOTHUECKAs JeSTEIbHOCTD:

BBIOOP MaTepHaloB, CrielUaIbHOrO 000PYI0BaHUS U CPEICTB C YUETOM MpOIiecca CEPBHCa;

pa3paboTka Ipolecca CepBHCa, COOTBETCTBYIOIIETO 3ampocaM IMOTPeOUTeNs, KOHTPOIb
BBITIOJTHEHUS PErJIaMeHTa;

BHEJPEHUE W WCIOJh30BaHHE B MPOPECCHOHAIBHON AEATeIbHOCTH WH(POPMAIIMOHHBIX
CHCTEM C y4eTOM IIpoliecca CepBUCa;

MOHHUTOPHHT ¥ KOHTPOJh Ka4eCTBa MPOIIecca CEPBHUCA U OOCTYKHBAHMUS;

OpraHHU3alOHHO-YIPaBIeHUYECKasl 1eATeIbHOCTh:

ydacTue B TUIAHUPOBAHUU JCSITEILHOCTH MPEANIPHUATHS CEPBHUCA;

ydacTue B OpraHHU3alli KOHTAKTHOM 30HbI JJIs1 00CITY>)KMUBaHUS TOTPeOUTENEH;

ydacTHe B OPraHM3AIOHHO-YIPABIECHYECKOW JEATEIbHOCTH TMPEANPUSITUS CEpBUCA,
(bOopMUPOBAHUU KIIMEHTYPHBIX OTHOILLICHUH;

BBIOOp ONTHUMAIILHBIX MTPOLIECCOB CEPBHCA, COOTBETCTBYIOIIETO 3apocaM IMOTpeOUTeNs;
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OLIEHKAa TPOW3BOJACTBEHHBIX M  HENMPOMU3BOJCTBEHHBIX 3arpaT Ha obOecreueHue
JIeATEIbHOCTH NIPEANPUATHS CEPBUCA;

HAy4YHO-HCCIIE10BATENbCKAasl 1€ATENbHOCTB!

pa3paboTKa 3JIEMEHTOB ONTUMHU3ALUU CEPBUCHOI J1eATEIbHOCTH;

y4acTHe B UCCIIEIOBAHMSX MOTPEOUTENHCKOTO CIIPOCa; MOHUTOPHHT MOTPEOHOCTEH;

ydacTu€ B HCCIIEJOBAaHUSAX IICUXOJIOTMYECKUX OCOOCHHOCTEH MOTpeOUTeNss C y4eToM
HaIlMOHAJbHO-PETHOHAIBHBIX U COLUANBHO-JIeMOTpagruecKux (HakTopos;

y4acTM€ B  HCCIENOBAHMM M  pealu3allid  METOJOB  YIPABICHUS  KAadeCTBOM,
CTaHJAPTHU3AIMH U CePTU(PUKALNN U3AETHHA U YCIIyT, POPMUPOBAHUS KIMEHTYPHBIX OTHOILICHHA.

V. TpeboBaHus K pe3yinbTaTaM OCBOSHUSI OCHOBHBIX
00pa3oBaTeNbHBIX MPOrpaMM OakajiaBprara

5.1. BollyckHUK JOKEeH 00JaJaTh CIEAYIOIHUMU OOLIEKYIbTYPHBIMH KOMIIETEHIIUSIMU
(OK):

CIIOCOOHOCTBIO BJIAJIETh KYJIbTYPOH MBIIIUICHHUS], IIEJIOCTHOW CUCTEMOM HayYHBIX 3HAHUN 00
OKpYXaIOILIeM MHpPE, OPHEHTHPOBATHCS B IEHHOCTSX OBITHSA, KU3HH, KyIbTyphl (OK-1);

UCIOJIb30BaTh 0a30Bble MOJOXKEHUS MaTEeMaTHKH, €CTECTBEHHBIX, TI'YMaHUTapHbIX W
HYKOHOMHYECKUX HAYK MPU PEUICHUU COIUANILHBIX U TpodeccroHanbHbiX 3a1au (OK-2);

MPUHUMATh MEpbl MO COXPAHEHUIO U 3allUTe€ IKOCHCTEMbl B XOJi¢ OOIIECTBEHHON H
npodeccuonanbHoi nestensHocTH (OK-3);

BJIa/IETh OCHOBHBIMU METOJaMHU OpraHMU3allK 0e30MacHOCTH KHU3HEACATEIbHOCTU JIOACH,
WX 3aIUThI OT BO3MOXKHBIX MTOCJIEJCTBUH aBapHii, katacTpod, cruxuitHbix Oeacteuii (OK-4);

CHOCOOHOCTBIO K aHAIM3Y COLMAIbHO 3HAUUMBIX MTPOLIECCOB U SBJICHUH, K OTBETCTBEHHOMY
Y4YaCTHIO B 00IIIECTBEHHO-TIOIMTHYECKO#H )ku3Hu (OK-5);

JEMOHCTPUPOBATh TPAXKJAHCKYIO TO3MIMIO, HMHTETPUPOBAHHOCTH B  COBPEMEHHOE
00IIeCcTBO, HAIIEJICHHOCTh Ha €T0 COBEPIICHCTBOBAHNE HA MPUHITUIAX TYMaHU3Ma U IEMOKPATUN
(OK-6);

BIIQJICTh MUCHPMEHHOW W YCTHOW pPEUYbI0 HA PYCCKOM SI3BIKE, CIOCOOCH HCIOJIb30BaTh
npodeccuoHanTbHO OPUEHTHPOBAHHYIO PUTOPUKY, METOJAMH CO3/IaHUS TEKCTOB, OCYIIECTBISAThH
COIIMAJILHOE B3aMMOJICHCTBHE Ha OJIHOM U3 HHOCTPAaHHBIX s3bIKOB (OK-7);

CIOCOOHOCTBIO K COIMAIbHOMY B3aMMOJEMCTBHIO Ha OCHOBE MPHUHATBHIX MOpPAJIbHBIX U
MPAaBOBBIX HOPM, COLMANTBHBIX CTAaHAAPTOB; JIEMOHCTPUPOBATH YBAKEHUE K IIIOMISM,
TOJIEPAHTHOCTh K JIPYrod KyJbType, TOTOBHOCTh K IMOJAJIEP’KaHUIO MapTHEPCKUX OTHOLICHHIA
(OK-8);

CHOCOOHOCTBIO K paboTe B KOJJIEKTHBE, B TOM YHUCJIE€ MPUMEHSS MPUHIMUIBI U METOJbI
OpraHu3alluy U YIPABICHUS MaJIbIMHU U CpeHUMHU KoJuiekTuBamu (OK-9);

OCYILIECTBIIATh JEATEIbHOCTh, CBSI3aHHYIO C PYKOBOJICTBOM MWJIM JCHCTBUSMH OTAEIBHBIX
COTPY/IHUKOB, OKa3bIBaTh oMol noqunHeHHbM (OK-10);

Ha Hay4YHOH OCHOBE OpraHMW30BaTh CBOM TPYyH, OICHUTH C OOJBINOW CTENECHBIO
CaMOCTOSITEILHOCTH PE3yJIbTaThl CBOCU JAEATEIHHOCTH, BIAJCTh HABBIKAMHU CaMOCTOSTEIHHOU
pa6ots (OK-11);

MOHUMATh CYINHOCTh W 3HauYeHHWe WHQPOpPMAIMM B PA3BUTUHU  COBPEMEHHOTO
nH(popManMoHHOTO  00IIecTBa, COONMIOMAaTh OCHOBHBIC TpeOoBaHUA HWHGMOPMAIMOHHON
6e3omacuocTu (OK-12);

BJIaIETh OCHOBHBIMM METOJAaMH, CHOCOOaMH U CpEACTBAMM IIOJYYEHHUs, XPaHEHHUS,
nepepadoTku WHGPOpPMALlMK, HMMETh HAaBBIKM pabOTBl C KOMIIBIOTEPOM KaK CpEICTBOM
ynpasieHus: nHpopMmaiueir; padotate ¢ mHGOPMANKEH B riI00aJbHBIX KOMIBIOTEPHBIX CETIX
(OK-13);

y4acTBOBaTh B paboOTe HaJ MHHOBAIMOHHBIMU IPOEKTAMH, UCIOJb3ysl 0a30BbIE METOJIBI
uccieaoBarenbckoit nesreiapHoctu (OK-14);



CTPEMUTHCS K IOCTOSSHHOMY JIMYHOCTHOMY Pa3BUTHIO U MOBBIMICHUIO MPO(ecCHOHAIBHOTO
MacTepCTBa; C MOMOUIBIO KOJUIET KPUTHUECKU OLIEHUTh CBOU JOCTOMHCTBA M HEIOCTATKH, JIe1aTh
HeoOxoaumbIe BbIBOIbI (OK-15);

CaMOCTOSITENIbHO MPUMEHSITh METOJAbI M CPEICTBAa MO3HAHUS, OOYYEHHS] U CaMOKOHTPOJIS
JUTSE IPUOOPETEHUS] HOBBIX 3HAHWA M YMEHWIA, Pa3BUTHS COLMAIBHBIX U MPOQEeCCHOHATBHBIX
KOMIIETEHIIMM,  COXpaHEHUS  CBOEr0  3[0pOBbS,  HPABCTBEHHOIO U  (PU3UYECKOro
camocoBepineHcTBoBanus (OK-16);

o0nazgaTh  KyJbTYpOM  MBINUICHUS, CIOCOOHOCTBIO K  OOOOIIEHWIO,  aHaJIU3y,
CUCTEMAaTH3aIlNH, IOCTAHOBKE 1€ 1 BBIOOPY MyTEH UX JOCTHKEHUS, YMETh JIOTHUYECKHA BEPHO,
apryMEHTHPOBAHHO U SICHO CTPOUTH cBOIO peub (OK-17);

TOTOBHOCTBIO K KOMIIPOMHUCCY C MOTPEOUTENIEM 110 BO3MOKHOMY BapHUaHTy U TpeOyeMoMy
kadecTBy obcimyxuBanus (OK-18);

YMEHHEM  BJIAQJEeTh CPEACTBAMU  CAMOCTOSATEIHHOTO  METOAMYECKH  MPaBUILHOTO
HCIIOJIb30BAaHUSI METOJ0B (PU3NYECKOTO BOCHUTAHMS M YKPEIJICHUS 37J0POBbS, TOTOBHOCTHIO K
JOCTHIKEHUIO  JIOJDKHOTO  YpOBHS  (DM3MYECKON IMOATOTOBIEHHOCTH JJisi  OOecTeueHus
TIOJTHOIICHHOM COIMaIbHOM 1 mpodeccnonanbHoi aestensaoctu (OK-19).

5.2. BBIIYCKHUK JODKEH 00J1aAaTh CIEAYIONMMHU MPO(heCCHOHATFHBIMA KOMITETCHITUSIMU
(TTIK):

CepBHCHAS JESATEILHOCTb:

CIOCOOHOCTBIO K JAMBEpCU(UKALIUKA CEPBUCHOW JEATEIBHOCTH B COOTBETCTBUU C
ITHOKYJIbTYPHBIMH, UCTOPUYCCKUMHU U PEUTHO3HBIMU Tpaauiiusamu ([TK-1);

BBIIETISITh U YYUTHIBATH OCHOBHBIE IICHXOJOTHYECKHE OCOOCHHOCTH NOTpedurens B
npoiiecce cepBUcHOit nesitenbHocTH ([TK-2);

TOTOBHOCTBIO K ITPOBEACHUIO DKCIIEPTH3BI U (M) THArHOCTUKH 00BheKTOB cepBuca (ITK-3);

TOTOBHOCTBIO K pPab0OT€ B KOHTAKTHOH 30HE C MMOTPEOUTENEeM, KOHCYIbTHPOBAHUIO,
COTJIaCOBaHUIO BUa, GopMbI 1 00beMa mporiecca cepsuca (ITK-4);

TOTOBHOCTBIO K  pa3pabOTKe W peaiu3ali TEXHOJOTMH Tpoliecca  CEepBHcCa,
bopmupoBaHnio KIHEHTYpPHBIX oTHOIIeHu# (ITK-5);

TOTOBHOCTBIO K OCYIIECTBJICHHUIO CKBO3HOTO KOHTPOJISI KadecTBa TIpollecca CEepBHcCa,
apaMeTPOB TEXHOJIOTMIECKUX MPOIIECCOB, UCTIOIB3YEMBIX MaTepHatbHbIX pecypcoB (ITK-6);

MIPOU3BOJICTBEHHO-TEXHOJIOTHUECKas JeSTSIbHOCTD:

TOTOBHOCTBIO BHEIPATH M UCIOJIb30BaTh COBPEMEHHbIE MH(OPMALMOHHBIE TEXHOJOTHH B
nporiecce npodeccuonanbroit aesrenbHocTH (IK-7);

pa3pabaTbiBaTh U MCIOIb30BaTh HOPMAaTUBHbIE JOKYMEHTHI IO Ka4eCTBY, CTaHIapTU3AINU
u ceprudukanun padot u yciyr (I1K-8);

K OOOCHOBaHHWI0O M pa3pabOTKE TEXHOJIOTMH TpOIlecca CEpBHCA, BBHIOOPY pPECYpPCOB H
TEXHUYECKHUX CpelCcTB st ero peanusanuu ([1K-9);

OpraHMU3alOHHO-YIPaBIeHYECKasl 1eATEIbHOCTh:

TOTOBHOCTBIO K OpraHM3allui KOHTAKTHOH 30HbI npeanpustus cepsuca (I1K-10);

K TJIAaHUPOBAHUIO MPOU3BOJICTBEHHO-XO03SHCTBEHHON ACSITENbHOCTU MPEANPUATHS CEepBHCa
B 3aBUCHUMOCTH OT M3MEHCHHsI KOHBIOHKTYPBHI PBIHKA YCIYT M CIpoca MOTpeOuTeneid, B TOM
YHCIIC C YYETOM COIMaIbHON monuTuku rocymaapcrsa (ITK-11);

K OpraHU3allui TEXHOJIOTHYeCKoro mnporecca ceppuca ([1K-12);

Hay4YHO-HCCIIeI0BaTeNIbCKasl 1eATeIbHOCTh!

TOTOBHOCTBIO K U3YYCHHUIO HAyYHO-TEXHMUYECKON WH(GOpMALUK, OTEYECTBEHHOTO U
3apy0eKHOT0 OIbITa B CepBUCHOM nesatenbHoct (ITK-13);

K Y4acTUIO B TIPOBEJICHUU HCCIICOBAHHIA COIUAIBHO-TICHXOJIIOTUYECKUX OCOOCHHOCTEMH
OTPEOUTENS C YUETOM HAIMOHAIBHO-PErHOHAIBHBIX U geMorpaduueckux daxtopos (ITK-14);

K BBITMOJIHEHUIO HHHOBAIIMOHHBIX TIPOEKTOB B cepe ceppuca (ITK-15).

VI. TpeboBaHus K CTPYKType OCHOBHBIX
00pa3oBaTenbHBIX MPOrpaMM OakajiaBprara



6.1. OcHoBHasi oOpasoBaTelbHasl MPOrpaMMa IOATOTOBKH
U3YYCHHUE CICIYIOINUX YUYeOHBIX IUKIIOB (Tabnuma 2):

T'YMaHUTAPHbBIN, COMATBHBIN ¥ SKOHOMHUYECKUM [IUKJIIbI;

€CTECTBEHHOHAYYHBIN LIUKII;

po¢eCCUOHANTBHBIN ITHUKIT,

U pa3/elioB:

(dbuzmveckas KyabTypa;

yueOHas ¥ MPOU3BOJCTBEHHAS MPAKTUKU W/UIIM HAyYHO-HCCIIeI0BaTeNbCcKast padoTa;

UTOrOBasi TOCYJapCTBEHHAs aTTeCTallUs.

6.2. Kaxnaplii ydeOHbI MK uMeeT 0a30BYI0 (00s3aTENbHYIO) YacThb M BapHATHUBHYIO
(mpodunbHyI0), yCTaHABIMBaeMyl0 By30M. BapuatuBHas (mpodwuibHas) dYacTh JaeT
BO3MOXXHOCTh pacIIUpeHus U (Wiu) yriayOJeHus 3HaHWUW, YMEHUH M HABBIKOB, OMPEACIISIEMbIX
cojepxkanueM 0a30BBIX (00S3aTENbHBIX) AUCIUIUIMH (MOIYJICH), TTO3BOJISIET CTY/ICHTY MOJTYYUTh
yrayOJIeHHbBIE 3HAHWS U HABBIKU JJIs YCIEIIHON MPOQEeCcCUOHANIBHON NESATEIBHOCTH U (UITH) AJIs
MPOIOJDKEHUSI MPO(eCCHOHATBLHOTO 00pa30BaHMsI B MAarUCTpaType.

6.3. bazoBas (oOs3arenbHasg) uacThb LWKIa "['yMaHWUTapHBIA, COIUAIBHBIA U
SKOHOMMYECKUN IUKI" [OJDKHA TMpeAycMaTpuBaTh H3Y4YEHHE CIEAYIOIUX 00s3aTeNbHbIX
mucuurun: "Uctopus", "®unocodus”, "MHOCTpaHHBIN A3BIK".

bazoBast (oOs3aTenpHas) 4acTh NPO(ECCHOHATBLHOTO IMKIA JODKHA IMPEAyCMaTpUBATh
M3y4eHUe AUCIUIUINHBI "Be30MacHOCTh KU3HEIeATeIbHOCTH .

OakanaBpa mperycMaTpUBAET

Tabnuma 2
Crpykrypa OOII 6akanaBpuara
Kon YueOHBle LUKJIEL U TpynoemkocTs | I[lepedueHb Kozm
Y1 OOl | mpoeKkTHpyeMble pPes3yJiIbTaTE KX | (3adeTHBe OMCUUIIMH | bopMUPYyEMBIX
OCBOEHUHA € IOMHNIIEL) oJis KOMIIe TEHLIUN
<*<> pazpaboTku
IIPMMEPHEIX
oporpamM, a
TaKXe
YUEeOHUKOB U
YUEeOHBIX
nocobum
B.1 T'yMaHUTAPHE, COLMAJIbHEI U 35 - 45 <*>
SKOHOMUUESCKMM LIUKJII 17 = 22 <*>
BazsoBaa uwacTb
B pesynbTaTe M3ydeHUd lcTopua OK-1
0as0BOM YACTU LUKJIA Poccum OK-2
obyuanmmmcs OOJIXEH : OK-5
3HATH : duyocodpusa OK-6
— OTEeUYeCTBEHHYI MCTOPMIO, OK-7
BCEMMPHEI MCTOpMUUYeCKUN MHocTpaHHeM [ OK-8
npouecc, DSTallbl SA3BIK OK-9
VMCTOPUYECKOT'O PasBUTUA OK-17
Poccuu, MeCcTO M poJib Poccum OCHOBH IK-2
B MCTOPMM UeJiOoBedeCTBa U B coumajyibHoTO |[IK-11
COBPEMEHHOM MUpE; rocymapctTea |[IK-14
- CTPYKTYyPY OMIOCOPCKOTO IIK-15
3HaHMA, €TI0 MEeCTO M POJib B
COBPEMEHHOM XM3HM, METOIEl U
npueMs QuiIocodCcKOTo aHalm3a
npobJsem;
- IpaMMaTHUKYy, KyJIbTypy U
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TPaIMLUMM CTPAaH M3YyUEeHUS
MHOCTPAHHOT'O H3blKa, IIpaBuia
peueBOTO BTUKETA;
JIEKCUUYECKUM MMHUMYM B
obreMe 4000 yueOHBEIX
JIEKCUUYECKUX eIMHMI] obmero u
TEPMUHOJIOTUUECKOT'O
xapakTepa;

— 0COOEHHOCTM COolMaJIbHOM
IIOJINTUKU POCCUMCKOTO
rocymapcTea, IOeNCcTBUe
COLMaJIbHBEIX CTaHIOapToB,
HallpaBJIEHHEBEIX Ha KadecCcTBO
XUBHUA;

YMETH :

— UMTaTb TEKCTBEI Ha
MHOCTPAHHOM A3EIKE II0
npodnin HanpaBJIEeHMA
IOOTOTOBKM;

— IPMMEHSTH COLMaJlbHEE
obsazaTeslbCTBa B
npobeccroHaJbHOM chepe Ha
OCHOBE MX PEeCypPCHOTO
obecrneuyeHUs;

BJlaIeThb :

— HaBHIKaAMM NIOMCBbMEHHOTO
APTYMEHTUPOBAHHOT'O
MBJIOXKEHUS COOCTBEHHOV TOYUKM
3pPeHuUs;

— HaBHKaMM JIOTUUECKOTO
MBIIJIEHUSA, KPUTUUECKOTO
BOCHPUATUSA MHbOOPMALMUM;

— MHOCTPAHHBIM S3BIKOM B
obbreMe, HeODXOIMMOM IJIid
IIOJIY4YEeHIUA I/IH@)OpMaLLMM nus3
3apyOeXHBIX MCTOUYHMKOB;

— ocHoOBaMu QOPMMPOBaHMA
COoLMAaJIbHEIX OTHOIEHUM B
obmecTre

BapraTMBHasS 4acThb
(BHAHMYI, YyMEHMSd, HAaBBEKU
onpegmensawpnrca OOIl Bys3a)

MaTeMaTuUyeCcKUM u
€CTEeCTBEeHHOHAYUHBI LMKJII
BazoBas uyacThb

B pesynbTaTre mMsydeHUA
0a30BOM YaCTM LUKJIA
obyyanmmmicsa OOJIXEH :
3HATh :

- byHIDaMeHTaJIbHEE pasIelibl
MaTeMaTUuKy, HeOoOXOOVMBIE IJIs
BEIIIOJIHEHMSA paboT u
NIpOBEeIEeHUA MCCJIeOOBaHMUM B
CEepPBUCHOM IOeATeJIbHOCTH,
MaTeMaTuyecKyue MeTOIE
pemeHns NpodeCcCrUoHaJIbHEIX
3amau;

- METOIE M CIOCODH
IIOJIYyUEeHMA, XPaHEeHUuA U’
nepepaboTkM MHOOPMaL UM,
CTPYKTYPY JIOKAJIBHBEIX U
TJ100aJIbHEIX KOMIIBIOTEPHEIX

50
20

60 <*>
25 <*>

MaTemMaTukKa
VHbopMaTHKa

OKOoJIOTUSA

OK-1
OK-2
OK-3
OK-12
OK-13
IIK-3
[IK-6
IK-"7
IIK-14
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ceren;

— DKOCUCTEMEB, NPUHINUIIE
PaLMOHAJIBHOT'O
IPMPOIONONb30BaHMSA, METOIBL
pecypcocbepexeHms,
OPT'aHM3alMOHHO-IIPABOBLE
CpelnCcTBa OXPAaHH OKpyXawlel
CcCpentr;

yMeTh :

- IPMMEHSTH MaTeMaTuueCKUue
MEeTOIbl [IPU PelleHUN
npodeCCrOHAJIbHEIX 3anad;

- cobJsnaTb OCHOBHEE
TpeboBaHUA MHQOPMALMOHHOMN
0e30NacCHOCTY IIPU pelleHUU
npodeCCrOHAJIbHEIX 3anad;

- MCIOJIL30BAaThH
HOPMaTMBHO-IIPABOBEIE aKTEL
npu paboTe C BKOJOTUUECKOM
OOKyMeHTaluuelr, MeTOIE
3allMTE OKPyXaolel cpelbl B
npodeccroHaJIbHOM
negaTeJIbHOCTU;

BJladeThb :

- MaTeMaTUUYeCKMUM allapaToM,
HEeOOXOOMMEIM =IJIS
npobeccroHaJIbHOM
OesaTeJIbHOCTH

- HaBbIKaMM B 0OOJIacTuU
nHbOPMaTUKM, IPUMEHEHUS
CrHelMaJIbHEIX M [NIPUKJIAIHBEX
IPOTPaMMHEIX CPENCTB, pPadoTH
B KOMIIBIOTEPHEIX CEeTAX;

- MeToIaMyu BEHOOPa
pauMoHAaJIbHOT'O crocoba
CHXEHMS BO3IOEMCTBMS Ha
OKpyXawlyl cpely B IIpolecce
CEPBUCHOM NEeSTeJIbHOCTU

BapuaTtmBHas 4YacThb
(BHAHMYI, YMEHMS, HAaBBKU
onpemensawnrca OOIl Byza)

[IpodeCcCrOHAJIBHEM LMKJI
Bazosasa
(oBmenpodeccroHabHaL)
YacThb

B pesynbTaTe mM3ydeHUA
6a30BOM YaCTM LIMUKJIA
obydanmmmcs OOJIXEH :
3HAThH :

— OCHOBHBIE NOTPEOHOCTU U
ICUXOPUBUOJIOTUUECKHUE
BOBMOXHOCTM UYeJIOBekKa UM UX
B3aMMOCBSA3b C COLMAJIbHOM
AKTMBHOCTBIO JIMUHOCTH,
CTPYKTYPY OOCIYyXUBAHUS C
YyUEeETOM IPUPONHEIX U
cCouMasyibHEIX GaxToOpoOB;

- MCTOPMIO Pa3BUTUS CepBUCA,
BUIOEl CEPBUCHOM
OeATeJIbHOCTHM, IIPMHIMIIE
KJIaccudukauum ycCiayn UM UX
XapaKTEPUCTUKM, TEOPHUIO

110

45 -

- 120
<*<>
55 <*>

CepBucojo-
T4

CepBucHada
nedareib—
HOCTb

[cuxonmuar-—
HOCTHUKA

I[Icuxojgormu—
YyeCKUM
OPaKTUKYM

[Ipodeccuo-
HaJIbHaA
STUKA U

OK-4
OK-10
OK-11
OK-14
OK-15
OK-16
OK-18
nK-1
IIK-2
IIK-3
IK-4
IIK-5
[K-6
IK-"7
K-8
IIK-9
IIK-10
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opraHm3aumMy OOCIYyXMBAHUL;

- METOIH IICUXOJIOTUMU,
COBOKYIIHOCTb SBJIEHUM,
COCTAaBJIAUMX OCHOBY
IICUXOIMATHOCTUYECKOTO I10JiS
JIMYHOCTM I[IOTPeduTess;

- nTUKy cdepnl cepBMca u
YCIIyT', 3TUKY [NapTHEPCKUX
OTHOUEHUNM, B3CTEeTUKY
obCcyXMBaHMA,
npodeCcCMrMOHAJIbHYK 2TUKY U
STUKET;

— BUOE MHOOPMALMOHHOT'O
ofOCIyXUBaHMsa, YCTPOMCTBa
IOJiS BJIEKTPOHHOM 00paboTkMu
mHdoOpMalLMy, OCHOBE
NporpaMMrMpPOBaHMHA;

— OCHOBEHI pHHOHHOﬁ S5KOHOMUKNM
M MeHeIXMeHTa, CIeuudmuky mux
npuMeHeHusa B chepe cepBuca;
- CucTeMy MapKeTMHTI'a,
OCOOEHHOCTHM MNPOIOBMXEHUA
YCIyT;

- CTPYKTYypPy MaJjloTo U
cpenHero
NpeInprYHMMaTEeJIbECTBA,
pacnpenesyieHusa OOXOINOB,
3KOHOMMYECKME U IIPaBOBEE
ACIIeKTH [IpedlpUHMMAaTEeJIECTBA
B CEPBUCHOM IesaTeJIbHOCTU

— OCHOBEl OpTaHM3alUuumM u
IJIaHUPOBAHUSA NEeSTeJIbHOCTU;
NPennpmaTmy CcepBuca;

- TeopeTHuduecKMre OCHOBEI
MEeTPOJIOTMNM, CTaHIOapTmusalunum
n cepTudMrauMy, IOPAILOK
NIOOTBEPXIOEHUS COOTBETCTBUSA,
npoBeneHus cepTuduxaumu,
IIPVMHIUIIEL [TOCTPOEHMA
MeXIYHapPOOHEIX U
OTEeUeCTBEHHEIX CTaHOapTOB;

- IpaBOBEE,
HOPMaTUBHO-TEXHUUECKUE U
OPTraHM3aluMOHHEIE OCHOBEL
©e30IacCHOCTH
XKMBHEOEeATEJbHOCTH,
cpencTBa, MeTOHBl [NOBEHIUIEHMUS
Be30NacHOCTH, SKOJOTMYHOCTU
)Z8 yCTOﬁHMBOCTM TEXHUUECKUX
CpelCTB M TEXHOJIOTUUECKUX
IIPOLIECCOB CepBMUCA;

YMETH :

— OLIeHMBATH I[ICUXUUECKUE,
bu3zmosIOTMUECKME OCOOEHHOCTU
4yeJIoOBEKa, COLMaJIbHYI
3HAYMMOCTE HOTpebuTenen;

- paboraTe B "KOHTAKTHOMU
30He" Kak chepe peanmsauun
CEPBMUCHOM IeATEeJIbLHOCTU;

- HNPMMEHHATH METOIOUKU
IICUXOIOMAT'HOCTUKN
SKCNpecc-IMaTrHOCTrKa
norpebHOCTEN, MOTHUBOB,
uesyieM norpedbuTerns, BHIOEIATH

STUKET

urdopmaLmo—
HHEIE
TEeXHOJIOTUM
B CepBuUCe

MeHeIXMEHT
B CepBuUCe

MapkeTHHI B
cepsBuce

OCHOBH
IpennpuHu—
MaTeJIbCKOM
oesTeJIbHOC—
™"

OpraHmszaumg
M IIJIaHMPO-—
BaHue nes-
TEeJIbHOCTU
npennpusaTui
cepBuca

MeTrposnoru4d,
CTaHOaApTU—
3auma u
cepTudmKa-—
s

Besomnac-
HOCTb
KMBHeOoesaTe—
JIbLHOCTU

nK-11
IIK-12
IIK-13
[IK-14
IIK-15




TJIaBHEIE IICUXOJIOTMUECKME
OCODEHHOCTM NOoTpebuTresd;

- HaAXOIUTL IYyTHU
OJIaTONPUATHOTO paspeleHnsd
IICUXOJIOTUUECKUX KOHPJIMKTOB;
- cobmpnaTe TpebOoBaHMA
npodecCrMOHAJIbLHOM 2TUKU U
COBPEMEeHHOT'O 3TUKETa;

- IPMMEHSATbH MHOOPMAaLMOHHEIE
TEXHOJIOTUM, OOMCHOE
obopyInoBaHMeE U IePCOHAJIbHEE
CpencTBa B CEPBUCHOM
IedaTeJIbHOCTU,;

— IPOBOIUTH MCCJIEeNOBAaHUA
PEIHKa M OCYLIEeCTBJIATH
IPONBMXEHME YCIYT;

- OompenesyiaTh CTpPpaTeIuio
NOTPebMUTEeNIECKOTO CHNpoca,
OOHOBJIEHMA ACCOPTMMEHTAa
TOBApPOB M YyCJOyT;

- NPOTHOBMPOBATH CIPOC U
NNpenJjioOXeHMa Ha YyCcJayIru,
IIJIAHMPOBATE MIOEPXKU U
drMHaHCOBEHE pPes3yJlbTaThl
0eATeJIbHOCTU NPelNpusaTusa
cepBuca;

- MCIOJIb30BaTh CTAaHOAPTH U
OIPpYyTyI0 HOPMAaTUBHYIIO
OOKYMEHTaluo NpU OLeHKe,
KOHTpPOJIe KadecTBa U
ceprtuburaumum mlnenui, paboT
n yCcuyr;

— OPT'aHM3O0BHBATL U
IIPOBOOMTE 3alliTHEIC
MEPOINPUATUA [IPU
BOBHMKHOBEHUM YpPEe3BHUYAMHBIX
CUTyaluuy; HPOBOIUTH
KOHTPOJIb IIapaMeTpPOB Ha UX
COOTBETCTBME CAHMUTAPHEM
HOpMaM ¥ IpaBujiaMm;
BJlaIeThb :

- yMeHMueM OOeCleuUTh
ONTMMAJIbHYI MHOPACTPYKTYPY
OOCIIyXUBAHMSA C y4deTOM
INIPMPOOHEIX M COLMAaJIbHEIX
baxkTOPOB;

- MeTomaMu OeCKOHQIMKTHBIX
B3aMMOOTHOIWEHMI C
norpedmuTesieM B IpolLecce
CEPBUCHOM IeSaTeJIbHOCTU;

- MeToIOaMM STHOKYJbTYPHOMU
ouBepCcUdMKaALUM CEPBUCHOM
0eATeJIbHOCTHU;

- IpMeMaMM M3y4deHUS
JIMYHOCTU NOTpebuTend;

- MeToIMKaMM
OVMarHOCTUPOBaHMUSA MNOBeIeHUS
¥ BJIMSHMSA Ha [NOTPeduTess;
— OocHOBaMu IpobecCHroHaJILHOM
3TUKM U B3TUKETA;

— HabbIKaMU pPabOTEL C
VHQOPMAaLMOHHEIMM CHUCTEMaMI;
— HAaBBIKaAMM MEHEeI)XMEHTa B
cepBuUcCe;




- MeToIaMu [NPOBENEeHUS
MapKeTMHIOBEIX MCCJIEeOOBaHUM
B CepBUCEe;
— OocHOBaMmu obecleudyeHud
0e30IacCHOCTU
XMBHEOesATeJbHOCTU B
NNPOMU3BOICTBEHHHX, OBITOBBIX
YCIIOBUAX U B t:Ipe3E’:I:)IEI(’:{?IHI:)IX
CUTyalUUSaxX
BapraTtmBHasa 4YacThb
(BHaHMA, yMeHMs, HAaBHKU
onpenesnanTca OOl Byzsa B
COOTBETCTBUM C NpoduiiamMu
IIOOTOTOBKM)
E.4 dusmuueckas KyJIbTypa 2 <*> OK-1
OK-19
BE.5 YueBHas ¥ NPOMB3BOACTBEHHAS 12 - 15 <*> OK-3
NIPaKTUKA OK-4
(IpakTHUYeCckre yMEHMS U OK-6
HaBEKK onpeznesswoTrcs OOII OK-8
BYy3a) OK-9
OK-10
OK-13
OK-14
OK-15
OK-16
OK-18
[IK-2
[IK-4
IIK-5
IIK-13
B.6 JToroBasa ToCyHapCTBEHHAas 12 OK-2
aTrecTaumusa OK-5
OK-17
OK-11
OK-12
OK-17
IK-1
IIK-3
IIK-6
IIK-"7
IIK-8
IIK-9
IIK-10
mK-11
K-12
IIK-14
IIK-15
Ofmass TPyIOOEMKOCTHL OCHOBHOMU 240
obpaszoBaTENIbHOM PO PaMME

<*> 1. Tpynoemkocts OOII 3amgaercs ¢ uHTEpBaioM 10 10 3a4ETHBIX SIUHUII.

2. Cymmapnast TpynoeMkocTh 0a30Bbix coctapisromux Y1 OOII b.1, b.2 u b.3 momkna
cocTaBiATh He 6osee 50 MpOLEeHTOB OT 00N TPYI0EMKOCTH yKa3zaHHBIX HuKI0oB OOII.

3. Tpynoemkocts ukioB b.1, b.2, b.3 u paznenos b.4, b.5 Bkitoyaer Bce BUIBI TEKYILIEH U
IIPOMEKYTOUYHOH aTTECTalUN.
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VII. TpeboBaHus K YCIOBUSAM peaM3allid OCHOBHBIX
00pa3oBaTeNbHBIX MPOrpaMM OakanaBpuata

7.1. OOpa3oBareibHble YUPEKICHUS CAaMOCTOSATEIBHO pa3padaThiBAlOT M YTBEP)KIAIOT
OOII moaroroBku GakangaBpa, KOTOpas BKJIIOYAET B ce0s y4eOHBIN TJIaH, pabodne MmporpaMMBbl
y4eOHBIX KypCOB, IIPEIMETOB, TUCIUIUTMH (MOIYJIeH) U Apyrue MaTepuaibl, 00eCIeUnBarOIINe
BOCIIUTAHME U KauyeCcTBO IOATOTOBKM OOYYaloIIMXCS, a TaKXe MporpaMMbl Y4eOHOU u
IPOM3BOJICTBEHHOIN MNpaKTHK, KaJEHAAPHBIA y4eOHBIH TpaduK UM METOAWYECKHE MaTepHallbl,
o0ecrneunBaroIie peaqu3alnio COOTBETCTBYIONIEH 00pa3oBaTelbHON TEXHOJIOTHUH.

A63a11 uckiodeH. - [Ipuka3 Muno6puayku P® ot 31.05.2011 N 1975.

Bricimue yueOHbIe 3aBeieHHs] 00s13aHBI €KEroTHO OOHOBJISITH OCHOBHBIE 00pa30BaTeIbHbBIE
OporpaMMbl C YYE€TOM pa3BUTHS HAyKH, TEXHUKH, KYJIbTYpPbl, AKOHOMHUKH, TEXHOJIOTHIA,
coranbHOM ceprl, chepsl cepBuca.

7.2. Ilpu pazpaboTke OakanaBpCKUX MPOTrpaMM JOJDKHBI ObITH ONpPENETIeHbl BO3MOKHOCTH
By3a B (OPMHUPOBAHMU OOILIEKYJIbTYPHBIX KOMIIETEHIMH BBINYCKHUKOB (Hampumep,
KOMIIETSHITHI COITMAIbHOTO B3aUMO/ICHCTBHUS, CAMOOPTaHU3AIIMN U CAMOYTIPABIICHHUS, CHCTEMHO-
JeATeTLHOCTHOTO XapakTepa). By3 00s3aH chopMupoBaTh COIMMOKYJIBTYPHYIO Cpeny BYy3a,
CO3/1aTh YCIIOBHSI, HEOOXOAUMBIE JJIsi BCECTOPOHHETO PAa3BUTHUS JINYHOCTH.

By3 o00s3aH cnocoOcTBOBaTh pa3BUTHIO COLMAIBLHO-BOCIUTATENLHOTO KOMIIOHEHTA
y4eOHOTO TMpolecca, BKJIIOYas pPa3BUTHE CTYIEHYECKOTO CaMOYMpPABJICHUS, YydacTHe
oOydJaronuxcsi B paboTe OOIIECTBEHHBIX OpraHU3AIlMii, CIIOPTUBHBIX M TBOPYECKUX KIIyOOB,
HAYYHBIX CTYJACHYECKHX OOILECTB.

7.3. Peanuzanusi KOMIETEHTHOCTHOTO TMOJXOAa JOJDKHA MPENlycCMaTpuBaTh IIUPOKOE
UCIIOJIb30BaHNE B y4EOHOM TPOIECCe aKTUBHBIX U MHTEPAKTHBHBIX (POPM MPOBENCHUS 3aHATUN
(KOMITBIOTEPHBIX CUMYJISILIUHI, IE€TOBBIX U POJIEBBIX UTP, pa300pa KOHKPETHBIX CUTYallHii, B T.4. B
cdepe cepBrca, ICUXOJIOTUICCKUX M MHBIX TPECHUHTOB) B COUETAaHUH C BHEAyIUTOPHOUN paboToi
C uenpt0 (HOPMHUPOBAHHMS W Pa3BUTHA MNPO(ECCHOHATBHBIX HABBIKOB OOYYaIOIMIUXCS IO
TUCIUIIMHAM TYMAaHHTAPHOTO, COLMATBHOTO W 3KOHOMHYECKOTO, MaTeMaTU4ecKoro u
€CTECTBEHHOHAYYHOT0, MPO(ECCHOHATBHOI0 IUKIOB. B paMkax yueOHBIX KypCOB JOJIKHBI OBITH
MPEIyCMOTPEHB BCTPEYH C TPEICTABUTEISAMH POCCHUCKUX H 3apyOeKHBIX KOMITAHHIA,
rOCy/IapCTBEHHBIX U OOIIECTBEHHBIX OpPraHU3allUid, MacTeP-KJIacChl HKCIEPTOB U CHEUAIINCTOB,
B T.4. c(hephl cepBuca.

VY nenbHBIN BEC 3aHATHH, TPOBOJAUMBIX B HHTEPAKTHBHBIX (hOpMax, OMpeaessieTCs TIaBHOM
[EeNbI0 (MUCCHEN) MpOorpaMMbl, OCOOCHHOCTBIO KOHTUHTEHTa OOYYaIOMIMXCS U COJAEp)KaHUEeM
KOHKPETHBIX IUCUUIUIMH, U B LIEJIOM B y4eOHOM MPOLIECCE OHU JOHKHBI COCTaBIATh He MeHee 20
MPOIIEHTOB AYAUTOPHBIX 3aHITUNA. 3aHATUS JEKIIMOHHOTO THIIA JUISI COOTBETCTBYIOIIUX TPYIIII
CTYJICHTOB HE MOT'YT COCTaBJIATh OoJiee 40 MPOIIEHTOB ayUTOPHBIX 3aHATHH.

7.4. B yueOHOU mporpamMme KaXkI0W AUCHUILTUHBI (MO, Kypca) MOJKHBI ObITh YETKO
chopMyIIMpOBaHbl KOHEUHBIE PE3yNIbTaThl OOyYEHHUsI B OPraHMYHON YBSI3KE C OCBaMBaEMbIMU
3HAaHUSIMH, YMEHHUSIMH W TpHoOpeTaeMbiMU KommeTeHnusiMu B 1menom mo OOIl ¢ yyerom
poQ IS MOATOTOBKH.

OO0miast TpyI0EeMKOCTh IUCIUIUIMHBI HE MOXKET OBITh MEHEe JBYX 3a4eTHBIX eAuHHMII (3a
UCKJIIOYEHHEM IUCIHUIUIMH 1o BbIOOpY oOydaromuxcs). [lo mgucuumimHam, TpyJoeMKOCTh
KOTOPBIX COCTaBIISIET OOJIee TPeX 3a4ETHBIX €IUHUII, JOJKHA BBICTABISIThCS OlleHKa ("'OoTIHYHO",
"xopomio", "ymoBIeTBOPUTEIHHO").

7.5. OcHoBHasi 0Opa3oBaTeIbHas MporpaMMa J0JKHA COAEPXKaTh JUCUUIUIMHBI 0 BEIOOpPY
oOydJaronuxcsi B 00beMe He MEHee OJHOW TPETH BapHaTUBHON YacTH CyMMapHoO 1o 1ukiaMm b.1,
b.2 u b.3. Ilopsinox ¢popMUpOBaHUS TUCHMILIMH N0 BEIOOPY OO0YYAIOMIUXCS C YYETOM MPOQUIIs
MOJMOTOBKU YCTaHABIMBAET YUCHBIN COBET BY3a.

7.6. MakcumanbHblii 00beM y4eOHOM Harpy3kd OOYYalOIIMXCS HE MOXET COCTaBISAThH
Oosee 54 akaJIeMHUYECKUX YacOB B HEJNEIIO, BKJIIOYAsl BCE BHUJBI ayIUTOPHOM M BHEAYTUTOPHOU
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(camocTosATeNbHOM) yueOHOM paboThI M0 OCBOGHUIO OCHOBHOM 00pa30BaTEIbHOM MPOTpaMMbl U
(bakynbTaTUBHBIX JIUCHUIUIMH, YCTaHaBIMBaeMbIX By30M nomnonHutensHo k OOII ¢ yuerom
pO(UIIS TOTOTOBKY U SIBJISTFOIIUXCS. HEO0S3aTeIbHBIMU JJII U3YYCHUS 00YJIarOIIUMUCH.

O6beM (hakyIbTaTUBHBIX TUCHUIUIMH HE JOJDKEH MpeBbIaTh 10 3a4eTHBIX €MHUIL 32 BECh
nepuoJ 00y4eHusl.

7.7. MakcuMaJIbHBIA OOBEM ayJUTOPHBIX YYEOHBIX 3aHATHH B HEJETIO MPH OCBOCHHH
OCHOBHOM 00pa3oBaTeNbHONW MpOTrpaMMbl INpH O4HOM Qopme oOyueHust cocrasiser 27
aKaJeMHYecKnX 4acoB. B yka3zaHHBIM 00beM He BXOIAT 00s3aTeNIbHbIE ayIUTOPHBIEC 3aHATHUS 110
bu3nUECcKOil KyIbType.

7.8. B ciiyuae peanmmzaruun OOII 6akanaBpuaTta B HHBIX (popMax 0OydeHHS] MaKCUMaTbHBINA
00BeM ayTUTOPHBIX 3aHATUN YCTAHABIUBAETCS B COOTBETCTBUU C THUIOBBIM MOJIOKEHHEM 00
00pazoBaTeIbHOM YUPEKICHUH BBICIIECTO MPO(HECCHOHATLHOTO 00pa30oBaHusl (BBICIIIEM YIeOHOM
3aBefieHuN), yrBepkaeHHbIM [locTtanoBinenuem I[lpaBurenscrBa Poccuiickoit denepanuu ot 14
despans 2008 r. N 71 (Cobpanue 3akoHomarenscTBa Poccuiickoit @enepamuu, 2008, N 8, cr.
731).

7.9. O6muit 00beM KaHUKYJISIPHOTO BPEMEHHU B yU4€OHOM Toay JOJKEH cOCTaBiiATh 7 - 10
HeJelb, B TOM YMCIIe He MEHee JBYX HeJeNb B 3UMHHIA IEPUO/I.

B Bbicimx y4eOHBIX 3aBelE€HUAX, B KOTOPHIX MPEAyCMOTpPEHa BOEHHAas W/WiIH
MPaBOOXpAHUTENbHASL CIIYK0a, MPOJOJDKUTEIBHOCTh KAHUKYISIPHOTO BPEMEHH OOYYArOMIMXCS
OTpefieNiieTCsl B COOTBETCTBUM C HOPMATHBHBIMHU IPABOBBIMU aKTaMHU, PETIaMEHTHUPYIOIIUMU
HOPSI0K TIPOXOKICHHUS CITYKOBI <*>.

<*> Crarbs 30 IlonoxxeHus: 0 NOPsIIKE MPOXOXKICHUS BOCHHOM CIYXOBI, yTBEP>KIACHHOTO
Vkazom Ilpesunenra Poccuiickoit ®eneparuu ot 16 centsadps 1999 r. N 1237 "Bompocsr
npoxoxkaeHus BoeHHO# ciyxOb1" (CoOpanue 3akoHogarenbcTBa Poccuiickoii @enepannu, 1999,
N 38, ct. 4534).

7.10. Pazgen "®usmueckas KynbTypa' TpPYJOEMKOCTHIO JBE 3aUETHBIC EIUHUIIBI
peanusyercs pu 04HO# (hopme 00ydeHwus, Kak npaBuiio, B o0beme 400 gacos, mpu 3TOM 00beM
MPAKTUYECKOM, B TOM YHUCJIE UTPOBBIX BUJIOB, MOATOTOBKU JOJKEH COCTaBIATH HE MeHee 360
4acoB.

7.11. By3 00s13aH o0ecnieunTh OOYYAIOMIMMCS PEAbHYI0 BO3MOKHOCTh Y4YacCTBOBAaTh B
¢opMHpOBaHMM  CBOEH  MpPOrpaMMbl  OOY4YEeHHs, BKJIIOYash BO3MOXHYIO  pa3palboTKy
MHAUBUAYAIbHBIX 00pa30BaTENIbHBIX TPOTrPAMM C YYETOM MPO(UIIs OIATOTOBKH.

7.12. By3 00s13aH 03HAKOMHUTH OOYYAIOUIMXCSA C MX TNpaBaMH U OOS3aHHOCTAMHU IIPH
dbopmupoBannn OOIl, pa3bsCHUTH, YTO W30paHHBICE OOYYAIOUTUMHUCS IUCIMIUIMHBI (MOIYJIH,
KYpPChI) C y4eTOM MPOQUIIsi MOATOTOBKUA CTAHOBSITCS JUISI HUX 00s3aTeIhHBIMHU.

7.13. Tlporpamma OakanaBpuara By3a JOJDKHA BKIIOUAThH JIAOOPATOPHBIC MPAKTHKYMBI 110
TUCITUTLIHAM (MOysiM) 6a30BOM 9acTh, (GOPMHUPYIOMIUM Y 00yUaIOIIUXCsl YMEHUS U HaBBIKU B
00J1aCTH 3KOJIOTHH, 0€30MaCHOCTH KU3HENEATSIbHOCTH, a TaKKe MO JUCIUTIIUNHAM (MOIYJISIM)
BapHAaTUBHOW YacTH, (aKyIbTaTHBOB, pabodre MPOrpaMMbl KOTOPBIX MPEIyCMAaTPUBAIOT IIENN
dbopmupoBaHus y 00yJarOmUXCcsl yMEHHI 1 HaBBIKOB B cooTBeTCTBUU ¢ TTpodriem OOII By3a.

[TpakTudeckue 3aHATHS JOJDKHBI OBITh MPEAYCMOTPEHBI MO AUCHUILIHHAM (MOJYJISIM)
6a30B0oil yacTu, GOPMHUPYIOMIUM y 00YUAIOMIUXCSI YMEHHUSI U HABBIKM B 00JIACTH WHOCTPAHHOTO
A3bIKa, MaTEMaTUKH, TICUXOJIOTMYECKOTO MPAKTUKyMa, MEHEI)KMEHTa U MapKEeTHHIa B CEpBUCE,
NPEIPUHAMATEIILCKON  JACITeTbHOCTH, OpraHW3allil W  IUIAHUPOBAHWS  JIEATEIHLHOCTH
NpeIpUsITHI cepBUCa, METPOJIOTHH, CTaHAAPTU3ALNN U cepTUdUKALNU, PUZNYECKON KYIbTYPHI,
a TaKkKe M0 AUCHUIUIMHAM (MOXYyJsiM) BapuUaTHBHOM dYacTH, (¢akyiabTaTuBaMm, pabouue
IpOrpaMMbl  KOTOPBIX IpeIycMaTpuBalOT e (OPMHUPOBAHUS Yy OOydaromMXCcs YMEHUH U
HABBIKOB B cooTBeTcTBHHU ¢ Tipodhuiem OOII By3a.

7.14. OOy4aronuecs UMEIOT CIICIYIOITUE TIpaBa U 00sS3aHHOCTH:


consultantplus://offline/ref=3743F552A0D416E80BEAF690826125BB550CB89FBDADF8CB796ECDE528FCB60AC87B88BB9D2A62g7rDM
consultantplus://offline/ref=3743F552A0D416E80BEAF690826125BB5308B197B9A4A5C17137C1E72FF3E91DCF3284BA9D2A647Cg3rBM

oOyyaromuecs: UMEIOT MpaBo B Ipenaenax o0bema yd4eOHOro BpPEeMEHH, OTBEICHHOTO Ha
OCBOCHHE JUCIUILIINH (MOAYJIEH, KypcoB) 1o BbIOOpY, mpenycMoTpeHHbix OOII By3a, BrIOMpaTh
KOHKPETHbIE JUCIUIUIMHBI (MOIYIH, KYPChI);

nmpu  (GOpPMHUPOBAHWM  CBOCH  WHAMBUAYaJbHOH  00pa3oBaTEIbHOM  MPOTPAMMBI
oOydaromyecss HMMEIOT MPaBO TMONYYUTh KOHCYIbTAIlMI0O B By3€ IO BHIOOPY AMCIHILIAH
(MofyIeit, KypcoB) M MIX BIUSHHIO Ha Oyaymuid mpoduiIs TOATOTOBKY;

oOyyaromuecs: Ipu MEPeBOJIe U3 JIPYTOro BBICHIETO Y4E€OHOTO 3aBEJCHUS NMPH HATHYUHU
COOTBETCTBYIOIIMX JOKYMEHTOB HMMEIOT MpPaBO Ha TMepe3ayeT OCBOEHHBIX paHee TUCIUILINH
(Momyne, KypcoB) Ha OCHOBaHHUH aTTECTAIIHH,

oOyuatomuecss 00s13aHbl  BBIMOJHATH B YCTAHOBJIGHHBIE CPOKM BC€  3a/IaHUA,
npenycmorpennbsie OOII By3a.

7.15. Paszmen ocHOBHOW oOpa3oBaTenbHOM TMporpamMmbl OakanaBpuata '"YdueOHas w
MIPOU3BOJICTBEHHAS MPAKTUKH'" SBISETCS OO0S3aTENBHBIM M MPEACTABISET COOOW BUJ Y4eOHBIX
3aHATUH, HENOCPEJCTBEHHO  OPUEHTHUPOBAHHBIX Ha  MNPO¢EeCcCHOHATbHO-IIPAKTHUECKYIO
MOJATOTOBKY O0YYaIOIIUXCS C YI€TOM HMPOQHIIS TOATOTOBKH.

Konkpetnbie Buabl TpakTuK omnpeaensiorcs ¢ yderoMm mnpodwmrst OOIl Byza. llenu u
3a/1a4¥, MPOrpaMMbl ¥ (POPMBI OTYETHOCTH OIIPEACTISIOTCS BY30M IO KaXKJIOMY BHY MPAKTUKH.

[IpakTuKu MOTYT TPOBOAMTHCS B CTOPOHHMX OpraHU3alusX WIM Ha kKadeapax U B
nabopaTtopusx By3a (yueOHasi NMpaKTHKa), 00JaJaloNMX HEOOXOAWMBIM KaapOBBIM M HAY4HO-
TEXHUYECKUM MOTEHIINAJIOM.

dopma 1 BHJI OTYETHOCTH CTYACHTOB O MPOXOXJACHUU MPAKTHKHU OMPEACISIOTCS BBICITUM
y4eOHBIM 3aBEICHUEM.

ATTecTanysi MO WTOraM TNPAKTHKU TPOBOIUTCS Ha Kadenpax By3a. [lo pesynpTaram
aTTecTallu BbICTaBisAeTCs AU(depeHIInpOBaHHAS OI[CHKA.

Paznmenom yueOHOW TPAaKTUKKA MOXKET SIBISIThCS HaydHO-HCCIENIOBATENNbCcKas pabora
oOyuaromerocs. B ciyyae ee Hanuuus npu pa3paboTke MporpaMmbl HAy4YHO-UCCIIEe10BaTEIbCKON
paboThI BhICIIEE Y4eOHOE 3aBEACHUE TOJIKHO MPETOCTaBUTH BO3MOKHOCTD 00YUYaIOIIMMCS:

U3y4aTh CHEUHAIBHYIO JHUTEepaTypy M JAPYryl0 HAayYHO-TEXHUYECKYI0 HH(OpMAaIHIO,
JOCTH>KEHUS OTEUECTBEHHOM 1 3apy0eKHOI HayKH B 00J1aCTH CepBUCa;

y4acTBOBaTh B IMPOBEJEHUU HAYYHBIX HCCIEAOBAHUNA WM BBINOJIHEHUH TEXHUYECKUX
pa3paboTOK B 00JIACTH CEPBHCA;

OCYHIECTBIATh cOOp, 00pabOTKy, aHalIW3 W CHCTEMATH3allUI0 HAayYHO-TEXHHUYECKOM
uH(pOpMaIUU TI0 TeMe (3a/1aHUI0);

MpUHUMATh YydacThe B pPa3pabOTKE U HCCIEIOBAaHUSAX BapHUaHTOB IPOEKTUPYEMBIX
IPOIIECCOB CEPBHCA;

COCTaBJIATh OTYETHl (pa3zienbl OTYEeTa) MO HAay4YHO-HCCIEAOBAaTENIbCKOM TeMe WIH ee
pazzeny (3Tamy, 3aJaHuIO);

BBICTYIIATh C JOKJIaJJaMU Ha KOHPEPEeHIUAX U T.1I.

7.16. Peanuszamust OCHOBHBIX O0pa3oBaTelIbHBIX MporpaMMm OakalaBpHara JOJDKHA
o0OecrieunBaThCcsl HAYYHO-TIEAATOTHYECKUMH KaJpaMy, HMEIOLIUMH, Kak MpaBuio, 0a3oBoe
o0pa3oBaHue, COOTBETCTBYIOIIEE MPO(UIIO MpPEenogaBaeMoil TUCHUIUIMHBL, U CHUCTEMAaTUYECKH
3aHUMAIOIIMMUCS HAyYHOU U (MJIM) HAYYHO-METOJNYECKON AESITeIbHOCTHIO.

Jlons npenogaBareneil, MMEIONINX YUYEHYIO CTENICHb W/UJIM YY€HOE 3BaHHE, B 00IIeM YuCIie
mpenoaBarenield, o0OecneunBaronuXx 0o0pa30BaTEIbHBIM MPOIECC 10 JIaHHOW OCHOBHOM
o0pa3oBaTeNbHON MpOrpaMMe, 10JKHA ObITh He MeHee 50 POIIEHTOB; YUEHYIO CTEIICHb JOKTOPa
HayK (B TOM YHCJE CTelNeHb, INPHUCBAMBAEMYIO 3a pyOe oM, MPOIIEIIIYI0 YCTaHOBJICHHYIO
npoleaypy NMPU3HAHUS U YCTAHOBIICHUS SKBHUBAJIIGHTHOCTH) W/WIHM y4eHOe 3BaHUE mpodeccopa
JOJIKHBI UMETh HE MEHEe BOCbMH IMPOLIEHTOB MPENoiaBaTesiei.

[IpenogaBaTenu mpodeccHOHATBHOTO IMKJIA TOJDKHBI UMETh 0a30Boe 00pazoBaHuE W/WIH
YYEHYI0 CTEINEeHb, COOTBETCTBYIOIIME MPOUIII0 TpernoaaBaeMon auciuiuinabel. He menee 50
NPOIEHTOB TMpemnojaBaTesied (B TMPUBEICHHBIX K IICJIOYUCICHHBIM 3HAYEHHUSIM CTaBOK),
o0ecreunBarOMMUX y4eOHBIN Mpoliecc 1Mo mpodeccuoHaTbHOMY LUKITY, TOJKHBI UMETh yYEHbIE



crerienu. K o0pa3oBaTenbHOMY MPOLIECCY JODKHO OBITh MPUBJICYEHO HE MEHEE ISTH MPOLIEHTOB
npenojaBatesieil U3 yucia AeHCTBYIONINX PYKOBOAUTENEH U BEAYIIUX PAOOTHUKOB MPOQHIbHBIX
OpraHu3aluil, IPEeANpUATHIA U yIpeKIeHHH cepbl cepBHca.

Jlo 10 mporieHTOB OT 00IIero yucia mpernoaBaresieid, UMEIOINX YICHYIO CTeTIeHb W/WIn
y4EHOE 3BaHHE, MOXET OBITh 3aMEHEHO MPENOAaBaTEIsIMU, UMEIOIUMHU CTaX MPAKTUIECKOU
paboTel 1O JAaHHOMY HalpaBJICHHWIO Ha JODKHOCTSAX PYKOBOAMTENEH WJIM BEIyLIUX
cneranuctoB 6osiee 10 mociaenHUX JeT.

7.17. OcHoBHasi oOpa3oBaTeNbHAs TMporpaMMma JOJDKHA oOOecreunBaThCs y4eOHO-
METOJUYECKONW JOKYMEHTAlMEeH M MaTepuajaMu MO BCEM YYE€OHBIM KypcaM, TUCITUIUIMHAM
(MOIyNIsIM) OCHOBHOM 00pa3oBaTebHOM mporpamMmbl. CofiepikaHue KaKI0W M3 TaKuX y4eOHBIX
TUCITUIUIAH (KypCOB, MOAYJIEH) HOKHO OBITH MPEACTABIECHO B ceT MHTEpHET WK JIOKaTbHOM
ceTH 00pa30BaTEIbHOIO YUPEKICHUS.

Bueaynutropnas pabota oOydarommxcs JODKHA —COMPOBOXKIATHCS — METOAMYECKUM
oOecrieueHreM U 00OCHOBaHHWEM BPEMEHH, 3aTPAuNBAEMOT0 Ha €€ BHITIOJTHEHHE.

Kaxnpiii oOyuaromuiicss TODKeH OBITh OOecrieueH WHIWBUIYaTbHBIM HEOTPAHHMYEHHBIM
JIOCTYTIOM K JJICKTPOHHO-OMOIMOTEYHON CHUCTEeME, CojepiKamield u3AaHus ydeOHO#, ydeOHo-
METOIUYECKOW W HMHON JUTEpaTyppl 1O OCHOBHBIM H3y4aeMbIM JUCHUIUIMHAM U
c(hOpMHUPOBAHHON Ha OCHOBAHMH MPSIMBIX TI0TOBOPOB C MPABOOOIAIATEISIMH.

(B pexn. IIpukaza MunobOpuayku P® ot 31.05.2011 N 1975)

AG3art uckimoueH. - [Ipukaz Munoopuaayku P® ot 31.05.2011 N 1975.

bubnmoreunsiii GoHA 1OMKEH OBITh YKOMIUIEKTOBAH NMEYATHBIMU W/WIINA 3JIEKTPOHHBIMHU
U3JIaHUSIMU OCHOBHOM y4eOHOW JUTEpaTypbl MO AUCUUIUIMHAM 0a30BOM 4YacTH BCEX IIMKIIOB,
u3laHHbIMA 32 mocienHue 10 mer (s AMCHUIUIMH  0a30BOM  4YacTH TyMaHHUTapHOTO,
COITMAIPHOTO M AKOHOMHYECKOTO IHKJIA - 3a TOCJIEIHHUE 5 JIeT), W3 pacuera He MeHee 25
HK3EMIUIAPOB TaKUX M3JaHui Ha Kaxable 100 obydaronuxcs.

@®oHJ TOMOTHUTENBHON TUTEpaTyphl MIOMUMO Y4eOHOM OJIKEH BKJIIOYATh O(PUIMATIBHBIE,
CIpaBOYHO-OMOIHMOTpadUUECKie U CHEIHATN3UPOBAHHbIE TIEPUOIUYECKUE U3JaHMs B pacueTe |
- 2 sx3emIusIpa Ha kaxapie 100 oOydarommxcs.

DNeKTPOHHO-ONOIMOTeYHAs cucremMa JIOJIKHA obecrnieunBaTh BO3MOKHOCTh
MHAMBUAYAJIBHOTO JIOCTYIA JUJIsl KaKI0ro oOydaromerocs 13 Jito00il TOUKH, B KOTOPOH HUMeeTcs
noctyn k cetu MHTEepHeT.

OmnepatuBHbIE 00MEH HWH(MOpPMAIMEH C OTEYECTBEHHBIMH W 3apyOC)KHBIMH BYy3aMU H
OpTaHU3aAIUSAMHU JIOJDKCH OCYIIECTBISTHCS C COONIOJCHHEM TpeOOBaHUN 3aKOHOJATEIIHCTBA
Poccutickoit deneparuu 00 WHTEIUIEKTYaTbHONH COOCTBEHHOCTH U MEKIYHAPOIHBIX JOTOBOPOB
Poccuiickoit ®@enepanuu B 001aCTH MHTEIJICKTYAIbHOM coOCTBeHHOCTH. [l o0ywaromumxcs
JOJDKEH OBITh Oo0ecmedeH JOCTYNl K COBPEMEHHBIM MpoQecCHOHANBbHBIM 0a3aM JTaHHBIX,
UH(OPMAIIMOHHBIM CIIPABOYHBIM M IIOMCKOBBIM CHCTEMaM.

7.18. VYyeHwlii coOBeT BBHICHIETO YYEOHOrO 3aBEJCHUS TIPU BBEACHUM OCHOBHBIX
0o0pa3oBaTeNbHBIX MPOTPaMM IO HAMPABICHUIO TOJATOTOBKH YTBEPXKIAeT pa3Mep CPEACTB Ha
peann3aluo COOTBETCTBYIOIIUX OCHOBHBIX 00pa30BaTEIbHBIX IPOTPAMM.

OuHAaHCHpPOBAHUE peaM3allMd  OCHOBHBIX  00pA30BaTENBHBIX  MPOrPaMM  JOJHKHO
OCYIIECTBIISATECSA B 00bEME HE HM)KE YCTAaHOBJIEHHBIX HOPMAaTHBOB (DMHAHCUPOBAHMS BBICILIETO
y4eOHOTO0 3aBeleHHs <*>.

<*> [lynkr 2 ctateu 41 3akona Poccuiickoit deneparnun "O6 obpazoBanuu" ot 10 urons
1992 r. N 3266-1 (CoOpanue 3akoHomarensctBa Poccuiickoii @eneparuu, 1996, N 3, cr. 150;
2002, N 26, ct. 2517; 2004, N 30, ct. 3086; N 35, ct. 3607; 2005, N 1, ct. 25; 2007, N 17, cT.
1932; N 44, ct. 5280).

7.19. Beicmiee y4yeOHOE 3aBelCHHME, peaTN3yIOIIee OCHOBHBIE 00pa3oBaTEIbHbBIC
IIpOrpaMMbl MOATOTOBKM OakajaaBpoB, JOJDKHO pacrosaraTb MaTepUallbHO-TEXHUYECKOH 0a3oif,
oOecreynBaroIIell MPOBEJACHUE BCEX BHUJOB JUCHUIUIMHAPDHOW M MEKAMCUUIUIMHAPHOM
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NOJATOTOBKM,  JIaDOpPAaTOPHOM, NPAaKTUYECKOH M HAyYHO-HCCIEAOBATENbCKOH  pabOThI
0o0y4aromuxcsi, KOTOpble MPEAyCMOTPEHbl Yy4eOHBIM IUIAHOM BY3a, U COOTBETCTBYIOIIEH
NEHCTBYIONIMM CAaHUTAPHBIM U TPOTHUBOMIOKAPHBIM IMPABUJIAM U HOPMaM.

MuHUMaTbHO HEOOXOMWMBINH MJIs peau3aiy  O0akaJaBpCKOW MPOrpamMMbl TEpEUYCHBb
MaTepHaIbHO-TEXHUUECKOTo 00eCIeYeH s BKIIIOYACT:

JabopaToOpuM MO TUCHUTIMHAM (MOIYJISIM, KypcaM) B 00JIACTH JKOJIOTHH, 0€30MacHOCTH
KU3ZHEJEATEIILHOCTH, a TakKe MO JUCHUIUTMHAM (MOIYIsAM, KypcaMm) BapHaTUBHOW YacTH,
(bakynbTaTUBOB, paboyMe MPOrpaMMbl KOTOPBIX MpelycMaTpuBaloT Lenu (HOPMHUPOBAHUS Y
00y4aromuxcst yMEHUH 1 HaBBIKOB B cOOTBETCTBHH ¢ ipoduiiem OOII By3a;

CHelHalbHO O00O0pyIOBaHHbIE KAaOWHEThl W ayJUTOPUU MO JUCHUIUIMHAM (MOIYJISM,
KypcaMm) B O0JacTd HWHOCTPAHHOTO sI3bIKA, MATEMAaTHKH, CEPBUCOJOTHH, MEHEI)KMECHTAa U
MapKeTHHra B cepBHce, (U3UUECKON KYJIbTYphl, a TaKXKe MO0 AUCUUILTUHAM (MOAYISIM, KypcaMm)
BapHAaTUBHOU YacTH, (aKyIbTaTHBOB, pabodre MpPOrpaMMbl KOTOPBIX MPEIyCMAaTPUBAIOT IIENN
dbopmupoBaHus y 00yJaIOMUXCSl YMEHHI ¥ HABBIKOB B cOOTBeTCTBUU ¢ Tipodriem OOII By3a;

KOMIIBIOTEPHBIE KJIACCHI ¢ KOMIUIEKTOM IMPOrPaMMHOI0 00ecneueHUs Mo AUCLUIUIMHAM
(MomynsMm, KypcaM) B oOnacTu WHGOPMATHKH, MH(OPMAIIMOHHBIX TEXHOJIOTHH B CEpBHCE, a
TaKXKe MO0 JUCHUIUIMHAM (MOAYJISIM, KypcaM) BapHaTUBHOM 4YacTH, (aKyIbTaTUBOB, pabouue
IpOrpaMMbl  KOTOPBIX IpeIycMaTpuBaIOT e (OPMHUPOBAHUS Yy OOydaromMXCs YMEHHH U
HaBBIKOB B cooTBeTCTBHHU ¢ podunem OOII By3a;

JMArHOCTHYECKUE CTEHbl M0 AUCHMUILIMHAM (MOIYJSAM, KypcaM) B 00JIaCTH METPOJIOTHH,
CTaHJAPTU3AIMH U cepTU(UKALINY, a TAKKE MO AUCIUILTUHAM (MOIYJISIM, KypcaMm) BapHaTUBHOM
yacTH, (aKyJbTaTUBOB, padoure MporpaMMbl KOTOPHIX MPeaycMaTpUBAIOT Leau (GOPMUPOBAHUS
y 00y4aronuxcsi YMEHH U HaBBIKOB B cOOTBeTcTBUU C npoduinem OOII By3a.

Bo3MmoxHO Takke HalWyue B By3€ MO AUCHUIUIMHAM (MOZYJSM, KypcaM) OCHOBHOM
o0pa3oBaTeNbHON IPOrpaMMBbl CTEH/IOB, ITOJIUTOHOB, OU3HEeC-UHKYyOaTopa(oB), CTyuu(Mil) U T.1I.
B cootBerctBUU ¢ mpodpuinem OOIl By3a nius  dopMmupoBaHHS Y  OOyUYaIOIIHUXCSA
npodeCCHOHATBHBIX KOMIETEHIUH.

[Ipy wWcCnoNb30BaHUM DJIEKTPOHHBIX UW3JAaHUM BY3 JOKEH OOECHedHuTh KaxXKIoro
00y4aromerocss BO BpeMsi CaMOCTOSTEIbHON MOATOTOBKH pabO4YMM MECTOM B KOMIBIOTEPHOM
KJlacCe€ C BBIXOJOM B VIHTepHET B COOTBETCTBUU C OOBEMOM M3yYaeMBIX JHUCHUIUIMH.
JocTtynHocTh K ceTsiM Tumna MHTepHeT nomkHa OBITh oOecriedeHa st KaKA0To CTyIeHTA.

By3 nomxen ObITh 00ecrieueH He0OXOIMMBIM KOMILIEKTOM JINLEH3UOHHOTO MPOTrPaMMHOTO
o0ecreyeHusl.

VIII. Onenka kayecTBa OCBOEHUS OCHOBHBIX
00pa3oBaTeNbHBIX MPOrPaMM

8.1. Briciiee yueOHOeE 3aBeieHHe 00s13aH0 00€CIIeYnBaTh TapaHTHIO Ka4eCTBa MOATOTOBKH,
B TOM YHCJIC TTyTEM:

pa3paboTKu cTpaTeruu 10 OOECNEeYeHHI0 KayecTBa MOJATOTOBKH BBIYCKHUKOB C
NpUBJICUCHUEM NIPECTaBUTENICH paboToaaTeNnei;

MOHHUTOPHHTA, IEPUOINYECKOTO PEIICH3NPOBAHUS 00Pa30BATEIbHBIX IPOTPAMM;

pa3paboTKu OOBEKTUBHBIX MPOLEAYP OLECHKH YPOBHS 3HAHUNH M YMEHHH OOy4aroImuxcs,
KOMIETEHIIMH BBHITYCKHUKOB;

o0ecrieyeHrs: KOMIIETEHTHOCTH MTPETo1aBaTeIbCKOro COCTaBa;

PETYJISIPHOTO MPOBEACHHUS CaMOOOCIIEOBAHUSI IO COTJIACOBAaHHBIM KPUTEPHSM JUIS OLIEHKU
NEeSITeTbHOCTH (CTPAaTETUH) U COIMOCTABJICHUS C APYTMMHU 00pa30BaTEIbHBIMU YUPEKACHUSMH C
MIPUBJICYCHUEM TIPE/ICTaBUTENEH paboTomarenei;

MH(GOPMHUPOBAHUS OOIIECTBEHHOCTH O pe3ysbTaTax CBOEH JEeATEIbHOCTH, IUIAHAX,
MHHOBAIHSIX.



8.2. OrmeHka KayecTBa OCBOEHHMS OCHOBHBIX OOpa30BaTEeNbHBIX IPOrpaMM JIOJKHA
BKJIIOYATh TEKYIIUI KOHTPOJIb YCIIEBAEMOCTH, IIPOMEKYTOUHYIO aTTECTALHI0 OOydarolmuxcs u
UTOTOBYIO TOCYJaPCTBEHHYIO aTTECTAI[MIO BHIITYCKHUKOB.

8.3. KonkperHbie (GopMBbl U MPOIEAYPHI TEKYIIETO U MPOMEKYTOUYHOTO KOHTPOJISI 3HAHUN
[0 KaXIOW JUCLUHUIUIMHE Pa3pabaThIBalOTCS BY30M CAMOCTOSITENIHO M JTOBOISTCS IO CBEICHHS
00ydJaronuxcst B TeYCHUE TIEPBOTO MecsIia 00 yIeHUSI.

8.4. Jlns arTecranuu OOY4YalOIIMXCS Ha COOTBETCTBHE HX IMEPCOHAIBHBIX IOCTHIKECHHMA
nodTamHeIM TpeboBaHusAM cooTBeTcTBytomed OOIl (Tekymuii KOHTPOJIL YCIIEBAEMOCTH U
MPOMEKYTOUHASI aTTECTAIM) CO3/1al0TCS (POHBI OIEHOYHBIX CPENICTB, BKIIFOYAIONINE THUTIOBBIC
3aJjaHusl, KOHTPOJbHBIE PabOThI, TECThl U METOAbI KOHTPOJIS, MO3BOJISAIONINE OICHUTh 3HAHUS,
YMEHHUSI U ypOBEHb MPUOOPETEHHBIX KOMIIETEHIUH B cooTBeTcTBUHU C mpoduiem OOII Bysa.
@DOH/IBI OIICHOYHBIX CPEACTB pa3padaThIBAIOTCS U YTBEPKIAIOTCS BY30M.

By3oM nmomkHBI OBITH CO3JIaHBI YCIOBHS JJIsSi MaKCHUMAaTbHOTO MPUOIIKEHUS MPOTpaMM
TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH U MPOMEXYTOUHOM aTTecTalluu O0y4YaloUUXCsl K YCIOBUAM
ux Oyaymiei mpodecCUOHATBHON NeATeIbHOCTH, A Yero, KpoMe MpernoaaBareieii KOHKPETHON
JTUCIUIUIMHBI, B KaYECTBE BHEIIHUX 3KCIEPTOB JOJKHBI aKTUBHO MPUBJIEKAThCS paboToaaTen,
MPEnoiaBaTeliy, YUTAIOUUE CMEXHBIE TUCHUILIIUHBI, U PYTHUE.

8.5. OOyuwaromuMcst J0DKHAa OBITh  MPEJOCTABICHA BO3MOXKHOCTH  OIICHHUBAHUS
COJepKaHUs, OpraHW3allMM M KayecTBa y4yeOHOro Ipolecca B IEJIOM, a Takke paboThl
OTJIEJIbHBIX MPENogaBaTeieil.

8.6. Toropast rocyiapcTBeHHas aTTeCTallMsl BKJIIOYACT 3aIUTy OaKalaBPCKOW BBIITYCKHOM
KBATH(UKAIIMOHHON paboThl. ["'oCcy1apcTBEHHBIN 3K3aMeH BBOAUTCS IO YCMOTPEHHIO BY3a.

TpeboBanust Kk cojepkaHHI0, 00bEMY U CTPYKTYpE BBINYCKHOM KBaJH(PHKAIIMOHHOMN
pabotsl (OakaaBpcKoil paboOThI), a Takke TPeOOBaHHSA K TOCYJapCTBEHHOMY dK3aMeHy (IpHu
HATMYUH) ONPEIEISFOTCS BBICIINM YY€OHBIM 3aBEICHHUEM.
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